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The undersigned, Niranjan N. Segal, declares the following: 

1. I, Niranjan N. Segal, together with Anatoly S. Belkin and others, 
are inventors of all the pending claims in the present application, 
Serial No. 10/727,433 for On Hold Call Retrieval and Routing. 

2. I, Niranjan N. Segal, together with Anatoly S. Belkin and Jheroen 
P, Dorenbosch, are inventors of the invention disclosed and claimed 
in United States Patent Application Publication No. 2005/0119005 
to Segal for a Method and Apparatus for Routing On Hold Calls 
("Segal"). 

3. The Examiner has rejected the above referenced patent 
application under 35 U.S.C. § 102(e) as being anticipated by Segal. 

4. The subject matter within Segal concerning the present invention 
as cited in the Office Action concerning the pending claims was 
conceived of by an inventor of the present application, namely 
Anatoly S. Belkin and Niranjan N. Segal. 

5. All of the above statements made of my own knowledge are true 
and all statement made on information and belief are believed to be 



true, and further that these statements were made with the 
knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that willful false statements 
may jeopardize the validity of this application or any patent issuing 
thereon. 
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